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Tai sao lwa chon giai phap cua Oracle, DBIZ va dich vu SSG?

Cong ty khai Cong ty gidy Cong ty thép Cong ty quang Cong ty vat

thac khoang hang dau st hang dau st kim loai hang lieu xay dung

dung &ng dung
Oracle
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Tai sao lwa chon giai phap cua Oracle, DBIZ va dich vu SSG?

Gidi phap Oracle duoc ap dung tai cdc cong ty hang dau trén thé gidi. Diém ndi bat |a 4/5 céng ty hang dau vé nganh thép déu sir dung gidi phap

Oracle cho cac hoat ddng san xuat kinh doanh

4
Severstal

Module

Hyperion Financial Data Quality
Management

Hyperion Financial Data Quality
Management

Hyperion Financial
Management — System 9
Advanced Pricing

E-Business Suite

Financials and Sales Analyzers
Mobile Supply Chain
Applications

Payroll

Warehouse Management

POSCO

Module

eBusiness Intelligence
Advanced Supply Chain
Planning

Constraint Based Optimization
Discrete Manufacturing
Enterprise Asset Management
Enterprise Planning and
Budgeting

Financials

Internet Expenses
iProcurement

iSupplier Portal

Order Management
Purchasing

Self-Service Work Requests
Sourcing

Treasury

@ BAOSTEEL

Module

Group and more than 50
facilities are using Oracle ERO,
for main smelting facilities
using Self-developing System
and for others using Oracle
Discrete Manufacturing
solution

Besides Core ERP such as
Financial Supply Chain and
Manufacturing, HAND also help
BaoSteel in Oracle EAM, Spply
Portal and HR to extend its
information system
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Tai sao lwa chon giai phap cua Oracle? —

Case Study trién khai Oracle cho POSCO S
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A i | RESULT

Achieved total savings of $120M per year
Improved on-time deliveries from 83% to
B = 95%
;\'- = ’ ' - Increased inventory turmover from 8.7 times

e : :
[ e - : - to 12 times
Reduced customer inventory days from 30 to
COMPANY OVERVIEW CHALLENGES/ OPPORTUNITIES 24

«  World’s largest steel manufacturer Reduce planning cycle time by Reduced sales/production planning time
based in Korea compressing the planning process from 60 to 15 days

50 plants for 76,000 hot and cold- * Increase plan accuracy through Reduced new product development cycle
rolled steel products collaborative planning with customers time by 63%

Considered most sustainable * Increase profitability through Reduced capital investment project duration
company in steel industry enterprise-wide integrated planning from 450 to 220 days

Reduced item classification hierarchy from

SOLUTION 590K to 280K items

«  Discrete Mfg +  Costing Reduce delievery lead time 53% (from 30

e Advance Supply Chain Planning * Financials days.to 14 d.ays)

«  Constraints base Optimize +  Treasury !Drowde delivery date feedback to customers

 Order Mgmt * Enterprise planning and budgeting in 6 second (down from 3 hours)

* Purchasing * CRM

* iProcurement * Self-SVc Expenses m
* HR



Tai sao lwa chon gidi phap ctia Oracle, DBIZ trién khai b&i SSG?

Tai Viét Nam, gidi phap Oracle e-Business Suite d3 duoc ching toi trién khai thanh cdng cho cac doanh nghiép nganh tén thép, dap (rng tat ca cac
nghiép vu dac thu nganh

O MINH PHU
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SSG & Oracle, DBIZ Steel Industry




Giai phap chuyén nganh Oracle

Oracle cung cap bd cac san pham theo phan hé phuc vu cho cac nganh khdc nhau, cé thé can nhac 16 trinh trién khai nhiéu giai doan dé dap rng nhu

cau va hién trang doanh nghiép
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A complete solution for Steel

Finance & Marketing & Manufacturing Supply Chain

Human Capital

Administration Sales Management Management

With the extensibility to Power Growth

Intelligence

* Financial » Trade Management » Procurement » Advanced Supply « Human Resources
) (E)rder 'V_'anzgement « Field Sales - Discrete Chain Planning - Self-Service Human
nterprise Asset « Incentive Manufacturing + Advanced Planning Resources
Management .
s bata Compensation « Process Command Center - Payroll
Management « Sales for Handhelds Manufacturing . Stra}tegic _Network
* Report « Partner Management  * Production i gilulk £l
e Mobile Scheduling » Demand
 Tich hop « Manufacturing Management
e Ty donghda Execution System « WMS
» Transportation
Management

SSG & Oracle Business Suite

Financials
Intelligence
Balanced Scorecard
Procurement
Intelligence

Supply Chain &
Order Management
Intelligence
Marketing & Sales
Intelligence
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Hon 200+ chirc nang dac thu cho Iinh vue Ton - Thép
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Cac giai phap

Giai phap
quan ly kho
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Giai phap
chinh sach gia

Gidi phap san xuat
Ton - Thép
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Giai phap gia
thanh quan trj

Giai phap kiém
soat hoa don
thwong mai
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Giai phap phong
vé thwong mai

SSG phat trién dac thu danh cho nganh Ton - Thép
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Giai phap ban
hang ban buon
va ban lé

Bdo cdo quan tri




Birc tranh tong thé CNTT - Digital Transformation

DBIZ

Middleware

Service Bus
App API
Bank API

SSO

DBIZ MarTech DBIZ Sale DBIZ CDP DBIZ | CareSoft Customer Service DBIZ Delivery

ERP Mobile

DBIZ FA DBIZ Expense
DBIZ MSCA DBIZ MFG

ERP

BI|BSC|AI| ML

1.72K

$0.81 1% 102MM




Tong quan cac phan hé CORE ERP

TAI SAN NHA MAY TAI CHINH KE TOAN

SAN XUAT

KHO VAN

MUA SAM BAN HANG




Tong quan cac phan hé CORE ERP

-0-0-C

Customer Order Receivables Cash General
* Management Account Management Ledger
O

Q-0-60 0O-

=
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Asset Inventory Manufacturing Purchase Payables Reporting
Maintenance Management Management Management Account

\
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Supplier




Ban hang khach hang B2B

Key Account

TRUOC BAN TRONG BAN SAU BAN

Nhan biét so bd vé thuong hiéu,
nang luc va san pham cda DN

Chét cau hinh cung cap va gia

Thu hep Shortlist nha cung cap

Lap hop déng (néu cd)

Lap don hang

|

Ché& san xuat (néu cd)

!

Giao nhan

Puwoc cham séc,
Thanh toan twong tac va bao

Tuong tac voi Account Manager Xem xét bao gia (CPQ)

bat hang trén e-
Commerce (B2B l

Danh gid so bd nha cung cap Xem xét Proposal (dé xuat ky thuat

!

Chia sé théng tin nhu cau

Portal)

Pugc xem ndng lyc va san pham,
giai phap

hanh




Ban hang khach hang B2B

Nha phan phéi/ Dai ly

TRUOC BAN

Nhan biét so bd vé thuong hiéu,
nang luc va san pham cda DN

Tuong tac vdi Account Manager

Danh gid so bd nha cung cap

Chia sé théng tin ké hoach bén 1é

Lap hop déng dai ly (M& mai
Onboarding)

Xem xét kha nang san pham va kh3
nang ma& madi ra thj truong

Puoc training nang luc va sdn pham,
giai phap

TRONG BAN SAU BAN

Chinh séch gia va chiét khau dai ly

Lap don hang

bat hang trén e-
Commerce (B2B
Portal)

Puoc hudng cac

Ché& san xuat (néu cd)

!

Giao nhan

Puwoc cham séc,
Thanh toan twong tac va bao

chinh sach Loyalty

hanh




Ban hang khach hang B2B

Bén th( ba (Thau tho, méi gidi)

TRUOC BAN

Nhan biét so bd vé thuong hiéu,

TRONG BAN SAU BAN

nang luc va san pham cda DN

Lap hop ddng thau thg, moi gidi
Tuong tac véi Account Manager tai
HO, chi nhanh, viing mién

Xem xét kha nang san pham va kh3
nang ma& madi ra thj truong

Puoc training nang luc va sdn pham,
giai phap

Chia sé théng tin ké hoach bén 1é

Chinh séch gia va chiét khau dai ly

Lap don hang (cho thau tho)

Lap don hang cho khach hang mua
(néu théng qua méi gidi)

bat hang trén e-
Commerce (B2B
Portal)

Puoc hudng cac

Ché& san xuat (néu cd) chinh sach Loyalty

!

Giao nhan

|

Thanh toan

Puwoc cham séc,
twong tac va bao

hanh




Ban hang khach hang B2C

Easy Sales (POS) - Management

I Ban hang # Thu tién ] Giao hang I In hod don ]4— :
J J Bao cdo ton kho

— | Trahang Nhan tra hang
s Nhap xuat ; Bdo cdo doanh thu
Customer Item khac
Inventory Org YaUu c3u o
Orhand Pricing mua hang Nhan hang PO J
ry ’ T Bdo cdo cong no
‘ v Bdo cdo sb quy
=| PR —’I PO I INV
> > »
Customer Item Bao cdo l3i 16
Inventory Org ., _ o n .
Orhand Pricing ’I Sales Order ] ‘ AR Receipt ‘ Shipping ‘ AR Transaction
S S I

T

ORACLE
E-BUSINESS SUITE




Cac rng dung DBIZ Mobile bd sung chirc ndng cho Oracle EBS

DBIZ FA - Ung dung DBIZ Expense - Ung dung  DBIZ SCM - Ung dung DBIZ MFG - Ung dung
mobile quan ly tai san co mobile quan ly chi phi mobile trong quan ly cung  mobile trong quan ly san
dinh &rng xuat

aB

125 125

iz @

< Xudt chuyén ndi bd

1:25

- Xuéit ding « Xudt chuyén vj tri kho < Xuét chuyén ndi bd

Kiém k tai sin Kho 01-Kho Cung Ung Khoxugt  021-Kho Cung ung
011 - Kho Cung Ung Séysuchy 19929 021 - Kho Cung ung Khonhan  022Khe Nhén 6

Login Successful

021-01 .
Tot vi tri o1-m

Ma hang 801000002 SL SLscan Logl Intransit Shipment

SL  SLscan

Login Successiul

Tén hana Kep ong phi 16 SSyéuchu 09138

vit Théng béo: Ma hang 101 1
Diéu chuyén hoan tét va .
thyc hién déng bé! Tén hang Thép cén néng: 16...
Dingy -
e Dan vj K&
- i
A Bon vi tinh ) s
>s A A gxs > S8 lugng
s Kiem ke tai san 0005093000 2 20 e TEX0000I63 vorw 100005092500
Thép can néng: 1.9... - X g or 50
T
i i sIc.o1 28/09/2022 16:57 PM luong
Tao dgt kiem ke mai 2! Serial/L6
oo
o=

Tén dot kiém ké

|B|_r( kiém ké thing 12 |

" Hag Déngbé $

Thoi gian bit du

IE ..... | Py

Thaig
E Warning! : Dot kiém ké d3 tring thési gian véi mét

dot kiém ké khac dang con hiéu luc, vui long Kiém
tra lail
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DBIZ Sale — Ung dung mobile ban hang danh cho nhan vién Sale

SSG cung cap &ng dung DBIZ Sale danh cho kinh
doanh ban hang, két néi truc ti€p vai hé théng Oracle
eBS dé giup cho viéc thao tdc don hang nhanh chéng.
Tac dung cta DBIZ sale d6i vdi doanh nghiép nhu sau:

Nhan vién kinh doanh di ngoai thi trwvong cé cong cu

&ng dung trén Mobile dé tao Iap don hang nhanh

chong.

* Thu thap dwoc cac thong tin vé nhu cau thi trwong
dé phuc vu quan tri, 1ap k& hoach.

* Trwdng nhom ban hang va 1anh dao doanh nghiép
c6 thé theo ddi online cic cong viéc va két qua lam
viéc cla Sale

e Hé théng bdo cdo ban hang online, real time theo
tirng doi tuwong.

* Tiét kiém chi phi dau tu badn quyén phan mém
Oracle OM

18 Copyright © 2021, SSG and/or its affiliates | Confidential: Restricted m



DBIZ Delivery - U'ng dung quan ly giao nhan

SSG cung cip &ng dung mobile dé quan ly giao nhéan
duoc thuan tién hon. Cac chirc nang chinh cda @ng
dung mobile gbm cé:

Shipping

* Quan ly giao hang cho xe

* Quan ly tuyén giao hang

e Quan ly giao hang cho khach hang

Tén HOA SEN GOLD coeh nhigt
méu 4 MRLO! 16mm 0.05mm
—

luang dat 3 (edm)cl (m)

e Chiatach don hang, giao hang

* Xac thyc thong tin ngwdi nhan hang va tai xé giao
nhan.

* Theo doi online va realtime toan bd qua trinh giao
nhan.

19 Copyright © 2021, SSG and/or its affiliates | Confidential: Restricted m



DBIZ MarTech — Marketing hién dai

Marketing hién dai 1a mot phan quan trong trong tién
trinh chuyén déi s6 cda doanh nghiép. SSG cung cap
nén tang DBIZ v&i cdng nghé MarketingAutomation

oo gilp cho cong viéc Digital Marketing duwoc hiéu qua
hon. Cac chirc nang gém co:
e * Quan ly khach hang tiém nang
/S E~
/ e Tao va quan ly cac chién dich tiép thi
—p @ - 2= | —>  Quan ly tai san marketing so

MarTech

 Tuong tac va theo doi ty dong hanh vi khach hang

M
\ “j e Automation va workflow
D  Bao cao Marketing

20 Copyright © 2021, SSG and/or its affiliates | Confidential: Restricted




DBIZ CDP — Nén tang thong tin dit liéu khach hang, thi trwong twong lai

21

£$3 Data Integration

Copyright © 2021, SSG and/or its affiliates | Confidential: Restricted

Channels

L

Customer Data Platform - nén tadng dir liéu khach
hang

Giai phap DBIZ CDP tao nén birc chan dung toan dién
vé khach hang clia doanh nghiép dé cd nhan hda trai
nghiém cta khach hang, giup doanh nghiép hiéu rd
hon vé khach hang cda minh va cach ho muén tuwong
tac. Cac chirc nang chinh nhu sau:

e Quan ly ho so khach hang

* Hop nhat dit liéu ho so khach hang
e Quan ly, phan bd s dung tai san sb
e Tich hop ty dong

* Marketing Automation

 Bao cdo dit lieu khach hang




DBIZ Middleware — Nén tang tich ho'p dau ndi Enterprise Service Bus

DBIZ Enterprise Service Bus (ESB) la mdt nén tang trung gian tich hop dé cung cip cac dich vu
tuong tac va giao tiép co ban cho cac &ng dung phan mém phirc tap théng qua mét déng co tin
hiéu giao dich dua trén sy kién va chuan duoc xay dyng san. DBIZ ESB |a thanh phan trong tam
trong mét hé thdng phan tan, gitip két ndi cac thanh phan, cdc 'ng dung khdc nhau lai véi nhau.

Pham vi tich hop trong du an dugc thuc hién thong qua DBIZ ESB nhu sau:
Application API

Tooling Management Plane Data Plane Control Plane ° Cac hé th6ng Oracle va DBIZ
— Traffic . Hé théng tram can
API| Gateways Manager
. Hé thong Camera giam sat
Integration Catalog Key Manager
. API Gateway Layer Y A . N .
studio e e (STS) . Hé thong ty dong hda nha may
Publisher .
Streaming AlC el ° WebSIte TMDT
Editor . . apabilities
Streaming Integrator Micro Integrator .
o elnvoice
Anomaly
Kubectl API - . ~ . oL \ N N
beet Integration Layer Detection . Trang théng tin gia thi trwdong qudc té.

. Céc hé théng B2B va B2C sau nay

/ N\ a A / AN 2 acLe
/ &\ / \ /g &/ @\ \ TN
/ \ / /e 4 ar \ )
(s */\ ( &7 )\ mﬂﬂ> { & /(\ ¢ - ) +  eOffice, RFID, QR Code, BarCode
\ / \ / N\ nedes - /
€ \ \ I /N Bank API — Banking as a Service
SaaS Proprietary & Message Broker  Applications/ Data
Legacy Systems Event Bus Services/ a N 8 A /RA N e LA
Microservices . 17 ngan hang tai Viét Nam (thu hg, chi ho, luvong ...)

Quan ly user truy cip va Single Sign On

Hiéu qua véi doanh nghiép: Gilp cho viéc tich hgp tw déng héa quy trinIJ gitra nhiéu hé théng
hién c6 ca bén trong va bén ngoai dwgc thong sudt, khdng tic ngén va dé dang trong quan tri.
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Pé xuat 16 trinh trién khai ERP cho Steel Company

Giai doan 1

Tai chinh ké toan

San xuat & gid thanh

K& todn Kho & Quan ly kho
Mua sam

Ban hang da kénh

Giai doan 2

Bao cdo quan tri
Lap ké hoach tai chinh
Lap k& hoach cung &rng
Lap lich san xuat

Bao Dudng Thiét Bi

Giai doan 3
Hé chi s& can bang BSC
Quan ly nhan sy, tién lwong

Quan ly quan hé khach hang

Quan ly van tai
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